
POSITION: Head of People
 
JOB OVERVIEW 
 
Summary of role 
The Head of People is a leadership role responsible for the effective operational delivery of employee relations and people partnering across Inspired Learning Group (ILG). Reporting directly to the Director of People, the role leads the People Partnering function and provides expert oversight of complex employee relations, people risk, and workforce matters across schools, nurseries, and Head Office.

The Head of People line manages a team of Area Senior People Partners and Area People Partners, ensuring high-quality, consistent, and compliant People support across the group. The role acts as a senior advisor on complex and high-risk employee relations matters, including those involving Headteachers and Nursery Managers, and provides data-led insight and recommendations to support strategic decision-making by the Director of People.

The role works closely with the Head of Recruitment & Resourcing and the People Operations Manager, forming a senior People leadership group responsible for delivering a joined-up, end-to-end colleague lifecycle.
 
Reports to: Director of People	 
Reports in: Senior People Partners and People Partners
Location: Hybrid (working flexibly across Head Office, ILG settings and from home) 
 
 
JOB DESCRIPTION
 

	KEY TASKS 
	Leadership of People Partnering

	
	· Lead the People Partnering function, ensuring consistent, high-quality support to schools, nurseries, and central teams.
· Translate People strategy and priorities set by the Director of People into clear operational plans and expectations for the partnering team.
· Act as a senior professional reference point for complex people matters and decision-making.
· Support the Director of People through insight, recommendations, and risk-based analysis.

	
	Employee Relations Leadership & Risk Management

	
	· Hold operational responsibility for employee relations delivery across the group, including complex, sensitive, and high-risk cases.
· Lead on ER matters involving senior leaders, including Headteachers and Nursery Managers.
· Draft and manage settlement agreements, without prejudice discussions, and negotiated exits, working with external legal advisors where required.
· Ensure ER cases are handled consistently, fairly, and in line with employment law, ILG policy, and organisational values.
· Act as the escalation point for tribunals, legal disputes, and significant people risk issues, reporting key risks and recommendations to the Director of People.

	
	Line Management & Team Development

	
	· Line manage and develop Area Senior People Partners and Area People Partners, providing coaching, oversight, and performance management.
· Set clear standards, priorities, and ways of working for the People Partnering team.
· Ensure work is appropriately allocated, escalated, and quality-assured across the team.
· Build capability, confidence, and succession within the partnering function.
· Lead on training and development opportunities and programmes for staff group-wide, facilitating where required.

	
	People Data, Insight & Reporting

	
	· Oversee the use of people data to monitor trends in ER activity, absence, turnover, recruitment outcomes, employee voice and workforce risk.
· Provide regular reports and insight to the Director of People, highlighting emerging risks, themes, and improvement opportunities.
· Use evidence to support recommendations on workforce planning, organisational design, and resource allocation.
· Support the Director of People in preparing People-related updates for SLT and Executive discussions.

	
	Collaboration Across the People Leadership Team

	
	· Work closely with the Head of Recruitment & Resourcing and People Operations Manager to ensure a seamless employee lifecycle.
· Ensure effective collaboration between recruitment, onboarding, people partnering, payroll, and exit processes.
· Contribute to People projects, system improvements, and policy development.
· Promote collaborative working and shared accountability across the People leadership team.

	
	Change & Organisational Support

	
	· Support organisational change initiatives, including restructures, TUPE transfers, acquisitions, and policy implementation.
· Advise leaders on the people implications of change and support effective consultation and communication.
· Ensure change activity is delivered consistently and in line with legal and best-practice expectations.

	
	Governance, Policy & Compliance

	
	· Oversee the consistent application of People policies and frameworks across the organisation.
· Ensure compliance with UK employment law, safeguarding requirements, and regulatory expectations relevant to the education sector.
· Maintain high standards of documentation, case management, and audit readiness.
· Manage relationships with external legal advisors and ER consultants as required.




	Person Specification 

	
	Essential 
	Desirable

	Qualifications
	· CIPD Level 7 or equivalent professional experience
· UK Driving License or equivalent
	· Mediation or employment law specialist training
· Coaching or leadership qualification

	Experience
	· Significant senior HR / People experience in a mid-size or complex organisation
· Extensive experience managing complex employee relations matters
· Proven experience advising senior leaders on sensitive people issues
· Strong track record of line managing and developing HR / People professionals
· Experience drafting and managing settlement agreements and negotiated exits
· Experience supporting restructures, TUPE, and organisational change
	· Experience within the education or public-facing sector
· Experience working in a multi-site or group organisation

	Knowledge
	· Expert knowledge of UK employment law and employee relations best practice
· Strong understanding of the colleague lifecycle and its practical application
· Confidence using people data to inform decisions and recommendations
	

	Skills and Attributes
	· Credible, calm, and confident advisor to senior leaders
· Strong people leadership and team management capability
· Excellent judgement and discretion when handling sensitive matters
· Highly developed influencing and negotiation skills
· Strong analytical skills with the ability to present clear recommendations
· Commercial awareness and risk-based decision-making
· Resilient, organised, and effective under pressure
· Excellent written and verbal communication skills
	

	Personal Qualities
	· Collaborative and supportive leader
· High levels of integrity and professionalism
· Strong commitment to safeguarding, equality, diversity, and inclusion
· Suitable to work with children

	Equal Opportunities and Commitment
	Commitment to equality of opportunity for all regardless of gender, disability, religion, and ethnic origin

Demonstrate a commitment to:
· safeguarding and child protection equalities
· promoting the school’s vision, values and ethos
· high quality, stimulating learning environment
· relating positively to and showing respect for all members of the school and wider community
· ongoing relevant professional self-development



 
	 
I have read and understood the responsibilities for the position of Head of People.  I am aware that the Job Description is subject to change accordance with the needs of the business.  

	Name: 
 
	 

	Signed: 
 
	 
	Date:       
	 


 
Inspired Learning Group is committed to safeguarding and promoting the welfare of children & young people and expects all staff to share this commitment. Applicants must be willing to undergo child protection screening, as all new staff will be subject to enhanced DBS clearance, identity checks, qualification checks and employment checks to include an exploration of any gaps within employment, two satisfactory references and registration with the Disclosure and Barring Service (DBS).
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